	sTENHOUSE PRACTICE
	



		REPEAT PRESCRIPTIONS
Repeat Prescriptions must be requested forty-eight hours in advance and can be ordered via Reception or by emailing FV-UHB.GP25597prescriptions@nhs.net

	GENERAL INFORMATION
The practice opening hours are Monday to Friday 8am until 6pm; later appointments are available on a Monday until 6.10pm.  Out with these times advice is available from NHS Inform by dialing 111.  GP appointments are pre-bookable one week in advance and can be arranged by calling the surgery at 8am in the morning. Appointments with the Nurse or the Health Care Assistance can be arranged at any time.   Home visits should be requested where possible before 10am in the morning and are for those who are housebound.
SERVICES AVAILABLE
All general medical services, Screening, Child health surveillance, Minor surgery, Maternity, Contraception, Childhood vaccinations and immunisations, Minor injuries, Vaccinations and immunisations, Anticoagulation monitoring, Near Patient Testing
It is important to note that this range of services may be subject to change and may not always be available.




		WELCOME
The GP in the Practice is Dr Michael Baillie. We also have a Practice Nurse, Adanced Nurse Practitioner and Health Care Assistant.   We work with the Health Visitor, Midwives and a Team of District Nurses.  


		SUGGESTIONS
If you have any suggestions to improve service please direct these to our Practice Manager, Mrs. J. Smith
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	Our use of your personal health information is covered by a duty of confidentiality, and is regulated by the Data Protection Act.   The Data Protection Act gives you a number of rights in relation to how your personal information is used, including a right to access the information we hold about you.
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